BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY
Meeting Date:_April 21, 2004 Division: Public Safety
Bulk Item: Yes _X No ___ Department: Emergency Communications

AGENDA ITEM WORDING: Approval of Enhanced 9-1-1 (E911) Service Agreement Form from
Commnet of Florida, LLC for compliance with the Federal Communications Commission (FCC)
requirements for E911 Wireless Phase I implementation in Flonda.

ITEM BACKGROUND: The Florida 911 Coordinators and Wireless Board agreed on this
standardized form for all wireless carriers in E911 Phase | implementation. Phase I has been mandated
by the Federal Communications Commission and allows the 911 center to receive the telephone
number of the wireless customer that is dialing 911.

PREVIOUS RELEVANT BOCC ACTION: None. This is a new agreement.

CONTRACT/AGREEMENT CHANGES: None. This is a new agreement.

STAFF RECOMMENDATIONS: Approval

TOTAL COST: $0.00 BUDGETED: Yes ___  NoX__
COST TO COUNTY: $0.00 SOURCE OF FUNDS:
REVENUE PRODUCING: Yes __ No X AMOUNT PER MONTH Year

APPROVED BY: County Atty YES OMB/Purchasing YES Risk Management YES

DEPARTMENT DIRECTOR APPROVAL:

DIVISION DIRECTOR APPROVAL:

DOCUMENTATION: Included _ X To Follow__## Not Required

DISPOSITION: ‘ AGENDA ITEM # 0"5




MONROE COUNTY BOARD OF COUNTY COMMISSIONERS

CONTRACT SUMMARY

Contract with: Commnet of Florida Contract #
Effective Date: 4/21/04
Expiration Date:

Contract Purpose/Description:

Service Agreement Form for compliance with E911 Phase 1 implementation in Florida.

Contract Manager: G, Norm Leggett 6035 Emergency Communication #16
(Name) W (Ext.) (Department/Stop #)
for BOCC meeting on 4/21/04 Agenda Deadline: 4/6/04
CONTRACT COSTS

Total Dollar Value of Contract: $  0.00 Current Year Portion: $
Budgeted? Yes[ ] No[X]  Account Codes: - - - -
Grant: $ 0.00 - - - -
County Match: $ 0.00 - - - -

ADDITIONAL COSTS
Estimated Ongoing Costs: $0.00/yr For:
{Not included in dollar value above) (eg. maintenance, utilities, janitorial, salaries, etc.)

CONTRACT REVIEW

Changes Date Out

Dat, Needed Re
Division Director .///Z oA es| ] No

Risk Management 44 5754 Yes[ ] No[=1~ ' 4/ ‘6"/0‘{
O.M.B./Purchasing 0%/0//0% YessATio[]
County Attorney 3/ 30/ oy Yes[_] No[4

Comments: /) “’ 120 /LY,

OMB Form Revised 2/27/01 MCP #2



E91]1 PHASE L - SERVICE (ORDER FORM}
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By signing be{ow, each person represents that he/she is authorized to commit their company or goverament entity fo this E91I Phase I Service
Drder, including the teoms and conditions stated below and on the reverse side.

{-USTOMER: CARRIER; /

By: N By:

Nameriue: e NamerTide: M&Mm

Pate:

1

rviee Description: Pursuant to this Service Order ('Order”), Carrier sha!l provide E91i Phase I Service ("Service”™). in compliance with Phase !
I the Federal Communicabons Commission { FCC™) QOrdes in Oocket 94-102, as amended and the laws of the State of Florida, but only in such
rortions of PSAP Service Jurisdictions that Carrier operates i*s wireless service A copy of funciienal specifications of such Service is attached herece

s Exhibit A, along with plans for the testing and implementausn process as agreed o by Camrier and PSAP ("Implementation Plan™).

onfidential Ynformation: The confideruality of ery inforration provided by Carier to FEAP shall be governed by the Florida Public Records
Act chapter 119, Florida Statutes The pantics aiknowledge that Florida luw protects rade sccrets from disclosure pursuant (o Fla. Stat. §§ 365.174
ard 812.081,

'li'crrn: This Order 15 eftective on the date of PSAP's signaiure, " Effcetive Date™) and shall remain cfiective for ane (1} year ("Initia! Term™). This
rder shall autemalically renew for sucressive unc (1) year teems (“Subscquent Term™} urless wrillen notice of tcrmiration is given (o the other
PRty ROLisss than ninety ($0) days prior to the expiration of zach Subsequcat Term

imitation of Liability: The panies schknowisdpe thei respechive immunitics from ltabilty are o may be granted by Federal and state laws, us
afnended from time to tiras. Each party will honor ihe other Pzay’s immunity to the fuli extent requived by law.

lay/Force Majeure: Tarrice shall parfomm services pursuznt ko Federal law, siate low, anad the Implementation Plan, bul. 10 the extent allowed by
Ftderal or state law, Caner shal! not be liable for any deiays resulting frorm zots of turd panies and acts of God. The partics further acknowledge
ihat successful and Lmel provision of Service is contngent upon the timely perforiuancs of actions by und cooperation of many third parties,
idcluding. but nod fimited to, xctinns that must be completed by the 9-1-1 Provider/LLE(S, PSAP, 2nd the Host ALT Pravidar. Federal law establishes
the deadiine for tmplemeniation of Service. Nothing hzrein shall be construed to catend the doad'ine as eswablished by poverning Federal and state
fad, if appiicable.

i Fierida Wirelews 9 1 | Board Model Cantract 5/3/1)0
| .
i
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No Third-Pscty Beneficiary Relationship or Liabdity Created: Carrice offers Secvice 1o PSAP soicly as an aid in PSAP's provision of E9] |

.Service. Carriee’s provisian of Seevice to PSAP docs nod creale any relationship of obligation, dircct ar indirect, 10 any person of entity other (he
- PSAP. coT

DISCLAIMER OF WARRANTIES (OPTIONAL:EXCEPT MANUFACTURERS WARRANTIES): THE PARTIES ACKNOWLEDGE TH
THIS ORDER IS A CONTRACT FQR THE PROVISION OF SERVICES (OPTIONAL- AND THAT ANY GOODS PROVIDED HEREUNDE
l ARE ANCILLARY TO THE PROVISION OF THE REQUESTED SERVICES). (QPTIONAL:WITH THE SOLE EXCEPTION OF ANY )
EXPRESS WRITTEN MANUFACTURER'S WARRANTY, WHICH MAY BE APPLICABLE TO PARTICULAR GOODS, ALL GOODS ak
| PROVIDED "AS IS”.) THE PARTIES AGREE THAY THE IMPLIED WARKANTIES OF MERCHANTABILITY AND FITNESS FGR A
], PARTICULAR PURPOSE AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARE EXCLUDED FROM THIS TRANSACTION
| ANDSHALL NOQT APPLY TO ANY (OFTIONAL: GOODS OR) SERVICES PROVIDED HEREUNDER, CARRIER AND [TS
! SUBCONTRACTORS EXPRESSLY EXCLUDE AND DISCLAIM ANY AND ALL WARRANTIES. GUARANTEES OR REPRESENTATIO
i WHATSOEVER, EXPRESS OR IMPLIED, ORAL. WRITTEN QR OTHERWISE RELATED TO ANY EQUIPMENT, FACILITIES, FEATUR
' REPAIR, MAINTENANCE AND TO ANY AND AL GOODS AND SERVICES FROVIDED OR TO BE PROVIDED TQ PSAP BY CARRIt
;E QR ITS SUBCONTRACTORS. THERE ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREG!
1
|

Independent Contractor: Carrier's relauonship with PSAP ender this Order is that of en indegendent contracter.

Assignment: The partizs (o this Order may aot 2ssign any of theic rights nor delegaic any of their obligations under this Order without the pror
written consent of the other party (which consent shzll not be unrcasonably withheldl, cxcept that Cardcer may assign its rights or delegate its dut»
under this Order (o 2ay of i2s affiliates, to the surviving cniity 1a 8 merger or consclidation or to 3 purchaser of substantially all of the assars of the
business 2 which this Crder relatcs withowt PSAP s written consemt. All the terrms and provisiens of this Order wiii be binding upon and inuce tn
benzfit of and be enforccatle by the partics and their respeciive permiticd successacs and assigas,

Amendment/Modification: Any provision of this Crder may be amended upon rutuai agreement of the puriies, exscuted in writing, and the

| observance af any provision may be waived only in writing signed by 2 duly authorized epresentative of the parties, In addition, the Parties may

| arso modify this Order upon thirty (30) days written notice if there is a change in an appiicable law or if Camizr should sel! or otherwise disposc of
or pani of is wircless communications service licease for the provision of wireless communication service in uny portien of the PSAP Service

Jurisdictions. Upon such cvent, this Order may be modificd only as appropriate o reflcct such disposition. This shali include reaoval of the teiev
area from this Order,

Governing Law: Thz laws of the Stak in which the Secvice is provided govern ihis Order ¢xcept as otherwise providad for herein, exeept for
i matress within the exclusive jurisdicion of the FCC,

Dispute Resolution: [n the event of a dispute under this Order, all rights znd remedics of the parties, at law and equily, are cxpressly retained by :i
partics. Prior to the cemmencement of such litigation, the partics may agrec first 10 attempt in good (aith ta resolve any controversy or claim arsing
out of or relating 10 this Order, The parties may by agreement choose (o arhitate the dispute. The pasties may use the Wireless Industry Asbitrauor.
Rules. The arbitratior may be governed by the United States Arbijtration Act. 9 U.5.C. §§1-16, and judgment for the award may be entercd by any

cous: having jurisdiction thereof. The place of arbitration shail be tln&kg E. __ County . The arbitsator shall not be empowered Lo award
| damages in execss of actual damages, including by nct hmited to punitive damages .

|

! Entire Apreement: This Order, (OPTIONAL: tagether with the Servics Acteptanss Fomm,’) constituies the entire agreement between the parties 21
supersades k! prier agreements or understandings, whether written or oral, with respect to the provision of EF i1 Phase I Service.

| Responsibilities of Crrrier: Carrier shall implement Service guestunt to Fedenal lew. state faw, arnd the Implemenution Plan, attached hereto as

I Exhibil "A", as agreed 1o by the parties. Nothing in Exhibit "A™ hezein shall be consirued 1o extend thz deadline as established by goveming Fedem!
'i and statc 12w, if applicable. In addition, Carrier shall nat initiate Sacvice without writtcn acknowledgment from PSAP of completion of testing and

| acceptance of Service, including but not iimited 10 datc and time of Serviee acdvauon. Carmier shall reascnably cocperzic with PSAP and all
|nccessary third-partics in all aspeets of implementing, scheduling, testing, verifying and cperating Service, including aotifying 3ny and all partics <
, any network changes cf changes in dala to be delivered (o premise equipment

| Responsitities of PSAP: PSAP shall:

i»  have solc responsibility w0 answer, Tespond 1, transfer, terminate of otherwise hanals QLT telephone calls, (2 dizpatch or arrenge to dispatch
eMergency services,

‘e fumish Carvier, 2: PSAP's reasonable expenss, all technical matter, data and in7ommziion a8 tzasmrably necesiany undzc thic Order:

!- provide reasenabls zocess to PSAP'S promises, as aveded by Camrier or it5 suScontractons: |

[+ provide written acknowledgrment af complziion of tcsung and acceptance of Scrvice 10 Carrier, incluc:ng but aot fimited to date and time of
acuvation of Service, prior Lo cemmercial use;

reasonably cooperate with Carrisr and al! necessary third-parties i all 2sgects of impiementing, schaduling. testing, verifying and cpereing
Service, including notifying any ard all parties of any PSAP jurisdiction area changes or chunges in data to be dslivered to premise equipmer:

These temns and comditions are for the pasties’ mulual benelit and should engourage the edficien: and cooperutie deployment of the Service
Carricr's reaconablc cosis for Service shall be paid purseant o Fionda Statuies Sections 363172 2nd 365 173 The parues ecknowlcdge hat

I .

Hcknowledgemcnts: “he parties acknowledze thay

.

! ) X

| PSAP shalt no: be responsible for paymz:: of Camicr costs, pursuant to goveming faw.
]

|

Flonidy Wielzes 9:1- 1 Baard Mocs! Contrast $:5.1

TOTRL F.O3



EXHIBIT A

DESCRIPTION OF TECHNOLOGY TO BE USED.

LEC Solution

Where it is available, BellSouth Cellular Corp (BSCC) will use Enhanced Feature group
D (E-FGD) solution provided by the serving Local Exchange Carrier (LEC). This
approach is compliant with the TR45.2 PN-3581 standard for E9-1-1 Phase 1 services.
BSCC will request a minimum of two E-FGD trunks from the LEC, delivered over route
diverse paths where this capability exists within the network. These trunks will be used
to deliver Automatic Number Identification (ANI), cell sector location identifier
information (e.g., pseudo-Automatic Number Identification (p-ANI) and voice to the 911
tandem / selective router. At the selective router the p-ANI will be associated with an
Emergency Service Number (ESN) and the 9-1-1 call will be routed to the PSAP.

The serving LEC will be responsible for providing and maintaining data connections
from the serving selective router to the Automatic Location ldentifier (AL]) databases.
These connections will be used to deliver ANI and p-ANI information to the ALI on a per
call basis.



Statutes & Constitution :View Statutes : flsenate.gov Page 1 of 1

Select Year: |2003 'l _G_°.J

The 2003 Florida Statutes

Title XXVII Chapter 365 Yiew Entire
RAILROADS AND OTHER USE OF TELEPHONES AND Chapter
REGULATED UTILITIES FACSIMILE MACHINES

365.174 Proprietary confidential business information.--

(1} All proprietary confidential business information submitted by a provider to the board or the
office, including the name and billing or service addresses of service subscribers, and trade secrets
as defined by s. 812.081, is confidential and exempt from s. 119.07(1) and s. 24(a), Art. | of the
State Constitution. Statisticat abstracts of information collected by the board or the office may be
released or published, but only in a manner that does not identify or allow identification of
subscribers or their service numbers or of revenues attributable to any provider.

{2) As used in this section, "proprietary confidential business information” means customer lists,
customer numbers, and other related information, technology descriptions, technical information,
or trade secrets, including trade secrets as defined in s. 812,081, and the actual or developmental
costs of E911 systems that are developed, produced, or received internally by a provider or by a
provider's employees, directors, officers, or agents.

{3) This section is subject to the Open Government Sunset Review Act of 1995 in accordance with
s. 119.15, and shall stand repealed on October 1, 2004, unless reviewed and saved from repeal
through reenactment by the Legistature.

History.--s. 1, ch. 99-202; s. 4, ch. 2001-133.

Disclaimer: The infermation on this systern is unverified. The journals or printed bills of the respective chambers should be
consulted for official purposes.  Copyright © 2000-2003 State of Florida. Privacy Statement.

http://www.flsenate.gov/Statutes/index.cfm?p=2&mode=View%20Statutes& SubMenu=1&App_mode=Di... 4/5/2004



20-

LOBRYING AND CONKLICT OF INTEREST CLAUSF.
SWORN STATEMENT UNDER ORIMNANCE NO. 010-1990
MONROE COUNTY, FLORIDA

CTHICS CLAUSE

C_"-fhrhne,t W* (\e.|¢. 55, _LLC- warrants that he@)as not employed, retamcd
or atherwise had act on hi@ behall any tormer County officer ar employee in violation of
Section 2 of Ordinance No. 10-1990 ar any County officer or craployee in violation of
Section 3 of Ordinance No. 10-1990. For hreach or violation of this provision the County
may, in its discretion, teamanuie this contract without liability and may also, in its discretion,
deduct fram the contract or purchase price, or otherwise recover, the full amount ol uny fee,
commission, percentage, gifl, or consideration paid to the former County officer or employec.

%o‘évxhb CQn g

{xt gnulure) N o

e, - 8— 2_°°"1’

STATEOF T @XAMN
county oF ___ (VoA s\

PERSONALLY APPEARTED REFORE ME, the undersigned authority,

TQ0OHN \’D Q ﬂm%é\(‘#\% who, afler first being sworn by me, alfixed his/her

signature (name of individual signing) in the space provided uhove on this 5 day of

DR 2y
—_ . N -
M%
NOTARY PURLIC
$14 ¢ OF TEXAS

My commission cxpires: e/ My Com. Eap. 12:29-07

NOTARY PUBLIC

OMH - MCP FORM #4
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